Hello

Every item we sell is formatted and tested thoroughly and it goes out in perfect working order. Most issues with a drive have to do with Termination or SCSI ID. Please review the following notes:

How to Install an Internal Hard Drive

Along with the drive,  you received a SCSI adapter. You need to connect the adapter 80 pin side to the back of the SCSI hard drive. After that, you need to connect the 50 pin SCSI cable to the 50 pin side of the SCSI adapter. 

Next step will be to connect the power cable that you received, to the SCSi adapter (next to the SCSi cable) and the other end to the power supply on your sampler/keyboard/recorder

For further details read the following:

How to Install an Internal Hard Drive

These instructions are for installing a single SCSI hard drive in a sampler/keyboard/recorder with a standard drive bay. 

Steps:

1. Ground yourself with any professional grounding equipment you have. If you do not have professional grounding equipment, ground yourself by touching the power supply.  

2. Position hard drive in drive bay inside case. Secure it with screws.  

3. Connect data (ribbon) cable to back of hard drive. Align red band of cable with pin No. 1 on hard drive connector.  

4. Connect other end of data cable to SCSI connector on sampler's motherboard. 

5. Connect D shaped power cable to the back of the hard drive and the other end to one of the connectors on sampler's power supply (usually a 4 prong male connector).  

6. Connect sampler/keyboard/recorder power cable to surge suppressor. Boot sampler/keyboard/recorder.  

7. For better performance it is recommended update your sampler/keyboard/recorder's OS

8. Follow instructions in sampler/keyboard/recorder manual to Format the drive 

NOTES:

Connecting the SCSi ribbon cable from the SCSi hard drive to your sampler/recorder/keyboard's is just a matter of locating the 50 pin connector on your sampler/recorder/keyboard's logic board and attaching it to it. Most cables are keyed, so there is no way to insert them incorrectly. If for some reason the SCSi cable was nor keyed, see that the red line marked on the SCSi cable is on the left side as it comes out of the hard drive. 

Connecting the power cable from the SCSi hard drive to your sampler/recorder'/keyboards is just a matter of locating the D shaped connector on your sampler/recorder/keyboard's logic board and connecting it to the D shape connector on the SCSI hard drive. 

Most sampler/recorder/keyboard's came with those cables installed. If your device did not come with them, make sure you order them from us or you can get those cables at your local Radio Shack store. Some sampler/recorder/keyboard's need a mounting kit, which basically consists of a mounting plate, screws, a flat SCSI ribbon cable and power cable and typically yo can only get them form the manufacturer   

HARD DRIVE SPIN

By default, a hard drive should spin when current is supplied to it. However, with  some drives in order to enable auto spin up, you will need to find out which jumper settings regulate auto spin-up for that particular model drive.

SCSI ID 

Another issue to look out for is SCSI ID. If there is a conflict with your sampler/recorder/keyboard's own ID, you will not be able to do any data transfers even if the drive is in working order. By default our drives leave with SCSI ID 0.  

If you need to change the SCSi ID, follow the small diagram printed on your SCSI drive to place a jumper and change the SCSI ID

Disclaimer: If needed, you may place jumpers for "Hard Drive Spin", change SCSI ID or to provide "termination"(if available) to your drive. Any other change in setting can damage a hard drive in an instant with the wrong combination of jumper settings. We will not be held responsible for any damage you may cause to the drive or to the sampler/recorder/keyboard by changing jumpers around or by any other experimentation. 

 It's a good idea to have your data in more than one place. You might consider having a hard drive for backup. Our drives come with at least six month warranty.

TERMINATION

A terminator is basically a resistor that acts as sort of a stop sign at the gate of the SCSI signal and closes the SCSI bus to the outside world, in other words, there must be a SCSI terminator at each end of a SCSI chain. 

There should be a terminator inside your sampler that was installed at the factory, however, this can vary between manufacturers. The Kurzweil K2000, E-mu ESI32, and Akai S3000 all have terminators pre-installed. 

If you already have an external hard drive o a CD ROM drive connected to your  sampler/recorder/keyboard, they can be at the end or in the middle of a SCSI chain so termination is not installed internally. Most external Hard Drives/CD ROMs should come with an external SCSI terminator. External terminators look like a rectangular block of plastic with a Centronics 50 pin connector molded into it. On the back of your Hard Drives/CD ROM you should have two SCSI connectors. Plug the SCSI cable from your sampler into one of these connections and the external terminator into the other. Make sure that the power to your sampler and Hard Drives/CD ROM drive is off when you plug these in. Plugging in SCSI with the power on can cause damage to them

You can also look at this website:

http://www.tweakheadz.com/surviving_scsi_hell.html

