Review: Pintech Zenbals

By Stephen Brown

As a satisfied user of Pintech products, it was a pleasure to evaluate Pintech’s newest additions to the Zenbal line of e-cymbals. Specifically, this line-up includes the 10” splash, 10” mini-China and 10” hi-hat cymbals. Since these products carry a majority of similar characteristics, I’ll review them as a whole, pointing out differences along the way.

These cymbals are based on the popularity of Pintech’s larger 14” Zenbals. Introduced in 2001, the original Zenbals caught on with the e-drumming community by storm; particularly for their realistic cymbal action and looks. Zenbals mimic acoustic cymbals in that they are round and shaped with the traditional bow and bell. They are available in both dual and single trigger models. The dual trigger models carry an FSR switch along the cymbal’s raised edge. Not only does the FSR switch give the Zenbal the ability to play different sounds on both the edge and the bow, but both voices can be choked as well. 

Now that we’ve got these general characteristics out of the way, let’s take a look at the nitty-gritty details:

Construction: The Zenbals are well built. Based on a pliable plastic form about an eighth-inch thick, they’re likely to stand up even against the hardest hitter. The trigger box is mounted underneath the form and is bolted into place. The top of the cymbal is covered with a ply a very soft rubber that extends over and around the edge. Unlike the larger Zenbals, which have a plastic ‘bell cap’, the smaller versions have the rubber going all the way to the center-mounting hole.

Mounting: The Zenbal line of cymbals mount on traditional cymbal stands. Included in the price of the hi-hat is an X-hat mounting rod. With the use of a standard multi-clamp, the hi-hat and rod can be positioned from either a vertical or horizontal tube.

Performance: As I’ve found with all Pintech products, these Zenbals, too, have their own ‘hot spot; or ‘sweet spot’ as I like to call it. That sweet spot is located directly over the trigger box, just as one might think. The signal to the module, in this case a Yamaha DTXpress, seems to have more presence (gain) than what is achieved with the standard Yamaha cymbal pad.

Module settings: I’ve gotten the best results by setting the pad type to misc 2 for each of these products. The optimal Gain and Minimum Velocity (for me, at least) has been 90/20. For the hi-hat, I’ve achieved the best results with these settings at 85/25.

Playability: The Zenbals, all models, play very much like their acoustic counterparts, and are perfect for long-time a-drummers who have made the switch to the digital world. With respect to the 14” Zenbals, I’ve discovered that I get better results by striking the cymbal and quickly recoiling from the surface, than by ‘playing through’ the cymbal.

Acoustic noise level: The noise level of the splash and mini-China were acceptable. However, the hi-hat, because it is made using two inverted cymbals with a hollow space in between, can be quite loud. I found it distracting in a practice and studio setting, but no problem in a live setting.

Cost: The retail cost of Zenbals is comparable to Roland’s lower-level CY6 model, which I have also evaluated. For what it’s worth, I no longer own the Rolands.

Warranty/Customer Service: Pintech carries a lifetime warranty on its products, which are all handmade in Greenville, South Carolina. Customer service is top-notch.

Wife Appreciation Factor: The better half thinks the 10” cymbal are cute, loves the hi-hat, and now thinks my kit looks like a ‘real’ set of drums.

Hits: These smaller cymbals can be placed just about anywhere on a kit. They’re lively and fun to hit.

Misses: For those used to playing an 8” Yamaha pad for a hi-hat, you’ll find the larger Zenbal hi-hat a smaller target to hit, despite its 10’ size. Why? Well, just like a real hi-hat, the Zenbal has a bell with a mounting rod in the middle. I also found the hi-hat to move on its axis, displacing the ‘sweet spot’ away from me. Removing the bottom felt cured this and replacing it with Velcro strips to loch the cymbal in its desired position.

Bottom Line: The Zenbals are a good value and a great addition to any hobbyist’s or pro’s kit.

